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We’re keeping all the plates spinning!



reading Mencap is 
celebrating 60 years 

From the CEo

It’s time to
renew your
Membership
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WELCoME to the spring addition of
the newsletter. Its nice to see the
signs of nicer weather on its way and
the lighter mornings and evenings
are welcome. 

We have seen the return of our
Gateway club, which we are 
delighted about. We look 
forward to seeing everyone again
and welcoming some new faces. We
are slowly returning our clubs and
will keep you posted when the next
one returns. 

While we are hearing less about
Covid, we are still very much aware that it’s out there and staff 
continue to wear masks and use hand sanitiser. 

Frequently touched surfaces are wiped on a regular basis. People 
coming to our activities are encouraged and reminded to either wash
their hands or sanitise on a more frequent basis. 

Wearing a mask remains optional as some people find it too 
challenging. We plan to keep these measures in place alongside the
usual cleaning of the building each day. 

In this edition, you will see we are advertising for Care Support 
Workers, see page 9. If you know of anyone who may be interested in
these roles please pass the information on. It’s a difficult time to 
recruit in the care sector so we want to make sure we can reach as
many potential applicants as possible. 

It’s our 60th anniversary this year. All those years ago a group of 
parents came together and reading Mencap was born. 

Thirty years ago my family were given details of reading Mencap
from another parent. We came to what was then Bubble Club where I
met many families, some of whom I’m still in touch with today. 

Having other parents who understand the difficulties you are having
and who share information are priceless. 

Please remember our Family Support Team is here to give you 
information and advice; having a local charity for people with learning 
disabilities and their families remains an important resource for 
everyone. 

I hope you get to enjoy some sunshine.
Best wishes,
Mandi Smith, CEo

WE WILL be holding a Jubilee Celebration event on the evening of 
Friday 24 June at reading Minster to mark our 60th Anniversary.

This will feature the reading Mencap choir and will be a fantastic
opportunity to showcase all the brilliant things we do. Invitations will
be sent out shortly. We look forward to welcoming you to join us. 

Save the date!

Celebration event - save the date

EvEryonE is welcome to become
a Member of reading Mencap. 

you don't have to be someone
with a learning disability or a
family member or carer. 

As a Member, you can get 
involved in reading Mencap’s
work in all sorts of ways. 
Potential options include:
• Getting a vote at our AGM
• Taking part in consultations
• Sharing personal experiences
• Joining campaigns
• Fundraising.

As an extra thank you to our
Members, you will automatically
be entered into our free monthly
prize draws, with the chance to
win something special each
month, such as tickets to Ascot
racecourse and other events, a
bottle of prosecco or vouchers (no
purchase necessary).

you can pay your membership
fee annual (£15) or every 6
months (£7.50) by:
• online via our SumUp store.
• PayPal by sending your fee to 
office@readingmencap.org.uk,
quoting ‘Membership’
• By direct debit or standing
order. 
• By cheque. 
Please visit our membership page
for further information.
Thank you for your support.



From the Chair
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Tell us what services you need most
Leslie Macdonald, Chair of Trustees
THAnK heavens it’s spring and we are already having
a few nice sunny days again.
We are now looking to get all our services back onto
a more normal footing.  

our Gateway club reopened in early March, Hear
our voice (formerly Coffee Club) has been open for
a while now, and we are now planning to get our day
service numbers back to normal, with more safety
measures in place to control any possible infections.

We have worked closely with the Council’s Day
Services manager and our plan will be approved by
Public Health before we go live on it.

January saw the start of a new, exciting reading
Borough Council-commissioned service to work with
families of young adults who are preparing for 
adulthood.  

Sally Utting, one of our longstanding Family 
Advisers, took up this full-time post where she will
offer a wide range of information, advice and 
support for young adults and their families to help
them plan their future adult life.  

This is a one-year commission initially but we are
hopeful that rBC will want to continue with the
work when they see what an excellent job Sally is
doing.

For the last two and a half years we have been
chasing the Council to let us use a piece of 
allotment land they have in Earley to run a new 
horticultural day service. We are now advised that a
final decision will be taken shortly. 

So, fingers crossed please everyone as this could
be a really lovely project to help young people get a
good start to their adult life, getting the business up
and running, and making lots of new friends.  

We have big plans, not only to make a business
for young people to run, but also to have a lovely 
garden where we can hold coffee mornings and 

summer evening get-togethers as well. 
The Council is now getting ready to launch its

new voluntary sector funding round, and we are all
busy planning how we can maximise our chances of
winning funding to ensure our clubs and other 
services can continue to offer great events for our
members.  

So now is the time to tell us what services you
think you most need. Can you get all the help you
need at the moment or is there something missing
and if so what is it?  or could we do something 
better?

We would like to know what you think so we can
improve our services further.  

Call on our main number 0118 9662518 and speak
to our Communications officer, Jacqui, or email me
on chair@readingmencap.org.uk.

I’d love to hear from you. 

To date, Amazon has donated a total of £319.26 to reading Mencap.



news

Keeping in touch with reading Mencap
visit our website: 
www.readingmencap.org.uk 

Like us on Facebook: 
www.facebook.com/readingmencap 

Follow reading Mencap on Twitter: 
https://twitter.com/readingmencap 

visit our Instagram page
www.instagram.com/readingmencap/

Call 0118 966 2518 between 9.30am — 1.30pm 
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new Preparing for Adulthood service
WE ArE pleased to announce a new reading Borough
Council-funded service to support young people and
adults with learning disability and autism and their
families, who are age 16-25 and preparing for 
adulthood. 

our new full time Preparing for Adulthood Family
Adviser will offer an independent, outreach, 
information, advice and support service to guide
young people and their families through the 
complexities of becoming an adult, to manage the
changes in social care, benefits, housing, health, 
education, employment and financial management.

our vision for children and young people with
learning disabilities and autism in reading is the
same as for all children and young people, that they
achieve well in their early years, at school and in
college and make a good transition to adulthood to
lead contented and fulfilled lives.

reading Mencap’s specialist Family Adviser is
skilled and knowledgeable about all the issues a

young person and their family will face over the
next few years until they reach their settled adult
life.

The Preparing for Adulthood Family Adviser can
help you:
• Look after finances
• Access benefits
• Prepare for an Adult Social Care assessment
• Understand the financial assessment process
• Find a college or training course or apprenticeship
• Find employment
• Explore other support services
• navigate adult health services
• Find suitable accommodation
• Source leisure and social activities.
To make a referral to the service, please visit our
website at www.readingmencap.org.uk/services/
information-advice/new-service-to-support-young-
people-prepare-for-adulthood/ or call 0118 966
2518.



news

What you need to know about 
contributions towards social care
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AnXIETy about the cost of living is very high at the
moment and can make receiving mail from reading
Borough Council about financial contributions for 
social care a concern. 

reading Borough Council have informed us they
will be sending out their annual mailing as a result
of changes to rates of benefit and social care 
charging. There is no getting away from the fact
that financial charging for care is complex, raises
strong emotions, and it is not surprising lots of 
people get very worried about it. 

People should not be charged more than they can afford to pay. People using social care must 
always be left with the minimum income guarantee to live on after financial contributions are
paid.  

It is only the person needing the social care whose finances can be assessed. Carer’s finances are
private and cannot be taken into account. 

reading Borough Council has processes and procedures for people struggling to pay, or where 
people don’t agree with their assessed financial contribution. our Family Support Team can 
support you to access them. 

Worries about the cost of the care needed by people
to live safe and good lives can lead to people 
stopping or reducing their essential care and 
support. 

This should never be necessary and would mean
the system has completely failed. Please get advice 
before taking that decision. 

Making sure people’s needs are identified and 
included in care assessments and reviews is essential
to ensuring care and support is effective AnD 
affordable. 

our Family Support Team can support you with
this process.  

We do our best to respond as quickly as possible
to requests for support, and always prioritise 
emergencies. 

We would be grateful if you would give us as
much notice as possible that the annual review 
process or a new assessment process is about to
begin, if you would like to access our support.  

Don’t hesitate to call us on 0118 966 2518 if you
need our help.

Adult Social Care at reading Borough Council have a duty to meet the person’s assessed needs
identified in the social care assessment or review. That does not change because of charging and
payment issues. Social care should not stop or be reduced because of care contribution issues. 

Key points to remember about charging for care:  

Help from our Family Support Team...

Advice from our Family Support
Team on charging for care



news
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new activity guidelines for children
DISABLED children and young people will be 
supported to be more physically active following the
publication of new guidelines from the UK Chief
Medical officers (CMos). 

The guidance, which recommends daily levels of
physical activity, will support disabled children and
young people to improve their physical and mental
health throughout their lives.

Specific benefits that disabled children and young
people can gain from physical activity include 
improved confidence and concentration, meeting
new people and stronger muscles and improved
motor strength. 

The new guidelines recommend disabled children
and young people:
• Undertake 120 to 180 minutes of aerobic physical
activity per week at a moderate-to-vigorous 
intensity. This can be achieved in different ways
(e.g. 20 minutes per day or 40 minutes 3 times per
week). For example, walking or cycling. 
• Complete challenging, but manageable, strength
and balance activities 3 times per week which are 
particularly beneficial for muscle strength and
motor skills. For example, indoor wall climbing,
yoga, and modified sports such as basketball or 
football.
• When first starting to exercise, build up slowly to
avoid injury
• Break down their exercise into bite size chunks of
physical activity throughout the day to make it more
manageable 
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ConvErSATIonAL Platform (CP) is one of a suite of
new solutions being introduced by DWP to provide
an improved modern telephony service in line.

CP will transform the customer journey by 
providing an automated conversational experience,
replacing existing Interactive voice response (i.e.
press 1 for X, 2 for y) with a voice led solution
(‘What are you calling about today?’).

As customer experience is critical in supporting
the development of CP, from the end of March 2022
data will be collected regarding the reason for the
call. 

Customers should not be concerned if they hear a
‘human like’ voice when they contact DWP.

Improving DWP 
telephone services



For Carers
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Caring and the cost of living crisis

Wellness workshops for carers
CoMPASS recovery College provides free workshops
and social groups for anyone in the reading area
aged 18 or over who may be affected directly or 
indirectly by mental health or wellbeing challenges.

Everyone is welcome and everyone is a 
participant. So whether you are struggling yourself,
or perhaps you are a carer or family member who
would like to know more about mental health and
wellbeing, they can help.

Specialist workshops are held for carers.
These workshops aim to help those of us with 

caring responsibilities to identify and articulate our
needs. It provides a framework which can enable us
to maintain our own wellbeing and manage difficult 
situations. 
These workshops will cover: 
• reflecting on our strengths, values and

current/potential resources 
• Understanding what we need to do to stay well 
• Building wellness activities into our daily routine 
• Creating a wellness toolbox 
• Developing confidence and resilience.
you don’t need a referral to attend, you just need to
register to book your place. 
Please contact Compass recovery College on 0118
937 3945 or register for a course at
www.compassrecoverycollege.uk/our-courses/

CArInG often comes with additional costs and many
carers suffer financial hardship as a direct result of
the care they provide.

With energy bills soaring and the cost of food and
everyday items spiralling, carers are facing a 
cost-of-living crisis.

new research by Carers UK reveals that just
under half (45%) of unpaid carers are currently 
unable to manage their monthly expenses and that
any further increases in energy bills will negatively
affect their own physical and mental health or that
of the person they care for.

Many also said they were having to take difficult
steps to manage their monthly expenses;
• 58% have cut back on heating while
• 14% have already fallen into arrears with their 
energy bills. In the months ahead,
• 42% thought that they would not be able to heat
their home to a safe level, while
• 32% are worried they will have to use a food bank.

To ensure carers are supported during this 
extremely difficult time, Carers UK is calling on the
UK Government to immediately:
• Increase Carer’s Allowance and other benefits in
line with current inflation predictions for April 2022.
Carer’s Allowance is set to rise by only 3.1% in April
2022, while inflation is expected to reach 7.25%.
• Immediately extend the Warm Home Discount
scheme to ensure that it include carers. This is 
in recognition of the additional energy costs often
faced by unpaid carers.

• Address the lack of financial security that many 
carers have faced for years as a direct result of their
caring responsibilities. In particular, Carers UK want
to see the Government increase the level of carers’
benefits including Carer’s Allowance so that it is no
longer the lowest benefit of its kind. 

They also want to see the earnings limit for those
claiming Carer’s Allowance to rise, so that it is at
least equal to 16 hours’ work at the national Living
Wage (and pegged to it in future years), and to 
provide a Carer’s Allowance Supplement to all carers
with an entitlement in England, Wales and northern
Ireland – as those in Scotland have received since
2018 – so all carers across the UK receive the same
level of support.
What can you do?
Write to your MP using Carers UK’s template letter.

Please add your personal experience of caring
and how it has affected your own financial situation
to this before sending it, if you wish to do so.
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In Memory of Peter

A dear friend, who is missed by us all

THAnK you to everyone who made
a donation in Peter’s 
memory. our thoughts remain
with Sally and family.

Thinking of Peter

MoST of you probably know my
sad news, writes Sally Brown. 

My husband Peter Brown
passed away on 11th December
after a short illness.

We will all miss his jokes and
he will be missed very much by 
everyone at reading Mencap. 

He will be remembered for
being such a great Ambassador,
for singing Christmas Carols all
year round (We Three Kings and
Jingle Bells!), and for being a
very lovely man. 

He loved to help Andy on the
bus, helping with fundraising,
bingo calling, selling raffle tickets
and being good company. 

He always made us laugh. He
was a very helpful and likeable 
person.

We were good company for
each other and he always cheered
me up. I miss his company and it
feels rather strange.

Peter was a keen volunteer

one of Sally’s favourite photographs of Peter

Sally & Peter perform in the club room



Job vacancies

Join our friendly, 
committed team and
you’ll be making a real
difference to vulnerable
people in reading. you’ll
also be doing meaningful
work where no two days
are the same and the 
rewards are priceless.

Work for us

Care Support Workers
WE ArE seeking two full-time Care Support Workers
to join our friendly teams in our day services.

Hours: 7 Hours per day – 8.45am – 3.45pm or 9.30am
– 4.30pm

Based: reading Mencap, 21 Alexandra road and/or
second venue, St Paul’s Church Hall, 5-23 Whitley
Wood Lane, and/or Abbey Church, central reading.

Pay: £9.50 per hour

you will be helping clients get the most out of our
ME (Mencap Enables) Day Services, which provide

meaningful activities, a chance to socialise and to
learn new skills.

Members enjoy a variety of activities including
arts and crafts, cooking, dancing, rugby, tennis and
getting out and about in the community.

Post holders will be part of a small team 
providing practical assistance including support with
activities, personal care and everyday living skills.

These roles would suit people who enjoy working
as part of a small team, who are adaptable and 
non-judgmental and who have good communication
skills.

Ideal candidates will also have experience of
working with people with learning disabilities, 
together with an understanding of their changing
needs in the community or in a caring role with
other vulnerable people.

An nvQ 2 in care or its equivalent is preferred or
a willingness to work towards this qualification.
(Support can be given for study and financing of the
qualification.)

These roles are possible thanks to funding from
reading Borough Council and the Henry Smith 
Charity.

visit: 
www.readingmencap.org.uk/about-us/work-for-us
to download a job description and application
form.
Please return to office@readingmencap.org.uk or
by post to reading Mencap, 21 Alexandra road,
reading rG1 5PE.
We look forward to hearing from you.

How to apply
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new name for Coffee Club
Hear our voice
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CoFFEE Club has a new name. The group is now
called Hear Our Voice, chosen to better reflect all
the wonderful work they do around advocacy and
delivering disability awareness training.

Their most recent project was to share what they
value most about living in reading at your Place Our
Place. They gave their input into what places in the
town are important to them – like reading Mencap! –
and what is needed to ensure they are accessible to
people with learning disabilities as part of the 
Community Consultation for Quality of Life (CCQoL) 
project. 

The group, which meets on a Monday morning at
the Museum of English rural Life, has also been
working on relationship skills, including learning to
say what you want or don’t want, problem solving
and developing better listening skills.

They had an interesting take on valentine's Day -
they sent cards to themselves as part of the work
they’ve been doing on building self-esteem and 
self-care. 



ME Day Activity Service

The ME Day Activity Service runs weekdays from 9am - 4.30pm at 21 Alexandra Road and 
St Paul’s Church Hall, Whitley Wood Lane, Reading.

If you need to contact the ME Service, please call 0770 834 2073 for Alexandra Road
or  0770 834 1196 for St Paul’s and Abbey Baptist Church.
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Getting out and about

X Factor star Danyl Johnson says hello! Members of the ME Day
Service popped into the town centre to watch Launchpad’s 
annual pancake race.

Love is in the airBasketball is back on the agenda

Dinton Pastures is lovely at this time of year



ME Day Activity Service
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We’ve been finding our rhythm again
MEMBErS of our ME Service have
been able to find their sense of
rhythm again with Andy from
rhythmZone. 

It’s been great fun to have him
back with his drumming work-
shop. 

When it gets too noisy every-
one has more fun learning circus
skills!

Activities like these are 
possible thanks to players of
People's Postcode Lottery, who
awarded funding to ensure we
can bring in specialist instructors
for an exciting range of activities
aimed at keeping everyone fit and
well. 



ME Day Activity Service
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Above, below & right: Dancing with Jolene

The future is female

Curling (not cleaning the floor!)Great fun - parachute game Keep spinning



Health news
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Do you know the
early signs of a
heart attack?
HEArT and circulatory disease, also known as 
cardiovascular disease, causes a quarter of all
deaths in the UK.

The nHS is encouraging everybody to recognise
the potential signs of a heart attack, so if you or 
somebody you’re with experiences any symptoms,
you know how to access help as quickly as possible.

new research reveals that 62% would dial 999 if
they or a loved one was experiencing commonly
known heart attack symptoms, including squeezing
across the chest and a feeling of unease, however
this drops to 45% for lesser-known heart attack
symptoms including experiencing shortness of
breath, sweating and light headedness

The early symptoms of a heart attack don’t 
always feel severe.

Symptoms of a heart attack can include:
• chest pain – a sensation of pressure, heaviness,
tightness or squeezing across the chest
• pain in other parts of the body – it can feel as if
the pain is spreading from your chest to your arms
(usually the left arm is affected, but it can affect
both arms), jaw, neck, back and tummy
• feeling lightheaded or dizzy
• sweating
• shortness of breath
• feeling sick (nausea) or being sick (vomiting)
• an overwhelming sense of anxiety (similar to 
having a panic attack)

• coughing or wheezing.
Although the chest pain is often severe, some

people may only experience minor pain, similar to
indigestion.

While the most common symptom of a heart 
attack in both men and women is chest pain, women
are more likely to experience other symptoms such
as shortness of breath, nausea/vomiting and back or
jaw pain.

It can be easy to dismiss the early signs of a heart
attack but it’s never too early to call 999 and 
describe your symptoms. 

The faster you act, the better the chance of a
positive outcome.

#HelpUsHelpyou

Trial is studying benefits of antiviral treatments
THE nHS is calling on those eligible to consider coming forward for a
world-first trial to find antiviral medicines to treat people with
CovID-19.

The study is home-based, lasts for only 5 days, the antivirals are
oral capsules and participants are free to withdraw at any time.

To be eligible you must have received a positive test for CovID-19
and feel unwell with symptoms that started in the last five days, as
well as being over 50, or 18-49 with an underlying medical condition.

It’s a world first opportunity to make a global impact and help us
lives.

So visit panoramictrial.org to check if you’re eligible and to find
out how to sign up.



volunteering
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A small amount of 
your time can mean
the world to local 
people with 
learning disabilities.

Volunteers
needed

You can help in a variety of ways:

• Support people who attend our clubs and 
activities to have fun

Help with fundraising:

• Sell raffle tickets 
• Request raffle donations
• Take part in street collections

Support our publicity:

• Distribute event and promotional flyers and
leaflets.

Volunteer with Reading Mencap  -
a small charity making a big 
difference.

Interested? 

Contact Patsy at 
communityengagement@readingmencap.org.uk
or call 0118 966 2518

     



Future gifts help meet challenges ahead

Fundraising

We are extremely grateful to the following organisations for grants,
donations and help in kind. They make a real difference.

A big thank you to all our supporters

St Laurence Church The Henry Smith Fund reading Borough
Council

Invesco Henley

Proctor and Gamble

Julie & Lee DuffCarsten vogt Tom Purser

CAF resilience Fund Mizuno

Assura Community
Fund

reading 
Christadelphians

yoU CoULD help us support more people in the 
future by leaving us a gift in your will.

Bequests are not only made by wealthy people.
Whether large or small, donations of any amount are
used carefully so they can have the greatest impact
on people with learning disabilities in reading. By
donating only what you can afford means you can
take care of your loved ones first.

Previous gifts have enabled us to replace our old
minibus, carry out improvements to our victorian
building and invest in setting up our ME Day Service.

reading Mencap has been around for 60 years and
the demand for our services increases year-on-year.
your support will enable us to meet the challenges
ahead.

We know that writing your will can seem an 
expensive prospect, but the average cost of dying
intestate (without a legal will in place) is around
£9.700 to surviving family members, so it is 
important to have your will in place.

Please visit our website for further information
and to download our Future Gifts booklet, which
contains everything you need to know about leaving
a gift to reading Mencap. 
www.readingmencap.org.uk/get-involved/gifts-in-
wills-and-donations-in-memory/
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Thank you for
the donations

Fundraising
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Helping with our spring clean

A vEry big thank you to Susan
Leaver for her kind donation of
Easter themed craft materials.
Members of our ME Service will
certainly enjoy!

A vEry big thank you to Invesco in
Henley who have made a 
generous donation of £1,920 to
support our services.

More chances to win!

WE HAvE recently made changes to our 50:50 Lottery cash prizes, so instead of having 3 smaller prizes
every month, we now have 2 larger prizes, which are currently £47.13 and £25.37. 

It’s still just £5 a month to take part – half is donated to reading Mencap and half makes up the prize
fund. of course, the more people who join the lottery, the larger the prize fund, so please do encourage
your friends and family to join.

Join our

50:50 
Lottery

And help local people 
with a learning disability

Register for the lottery on our website:

www.readingmencap.org.uk/get-involved/raise-money-for-reading-mencap/50-50-lottery/

Still only £5 to take part

PHEW! our spring clean is complete and our skip is full. 
A very big thank you to our friends from Thames Water who 

volunteered their time to come along and help us with our clear out.
It was great to be able to finally dispose of our clutter.

Thanks also to J Mould for donating the use of a skip to us and to
their driver who made short work of dropping it off and picking it up.

We couldn't have done it without you.
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Spring Draw
Win 2 General Admission Tickets

to Henley Festival
£3 to enter with all proceeds benefiting Reading Mencap

Entries open until midnight on 16 May 2022*

* Terms and 
conditions apply

Charity number: 1182287. Company number: 05976118

• Buy tickets online at https://reading-mencap.sumup.link/

• Scan the QR code below to buy tickets online

• Send a cheque to Reading Mencap, 21 Alexandra Road,
Reading RG1 5PE stating your name, postal & email adddress

• Pay by cash at Reading Mencap

Worth
£130!



What’s on
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In the Frame

Celebrating the winter Olympics with lanterns and rings

Cheers!Preparing carrots for healthy soup

World Down’s Syndrome Day

Making beautiful birds

Heart shaped crafting

What’s your topping of choice?

A very happy 40th birthday Butterfly art

I’m going to enjoy this!It’s always tea time at St Paul’s

registered Charity: 1118287 Company number: 05976118


